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Who We Are

Revayah Tech Solutions Limited is a forward-thinking Information and Communication
Technology (ICT) company dedicated to providing consistent, innovative, reliable, and
secure Information Technology solutions, with capabilities covering managed information
technology services, cybersecurity, information technology consultancy, network
solutions, and system development, we serve as a consisdered technology partner for
businesses seeking efficiency, digital transformation, and robust technology
infrastructure.

We coalesce deep technical knowledge with customer-centric approaches to deliver
tailor made solutions that are unique to needs for each customer. Whether it's setting up
a secure wireless network, managing information technology infrastructure, or
developing enterprise systems, Revayah Tech Solutions is committed to excellence and
calculable impact.

Our Vision Our Mission

To be Africa’s most trusted To deliver consistently secure,

and innovative technology innovative, reliable, and scalable
integrator and partner, driving information technology solutions that
digital transformation and embolden organizations to focus on
enabling businesses to thrive their core business while we handle

in a connected continent. their technology requirments.
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Our Core Values

Integrity:
Openness, accountability, and ethical practice in all
our dealings.

Innovation:
Constantly surveying and embracing emerging
technologies to deliver modern solutions.

Reliability:
Consistent delivery of quality services to
customers with minimal downtime.

Customer-Centricity:
Fostering lasting relationships by tailoring solutions
to specific customer needs.

Security:
Protecting Customers data, systems, and networks
with utmost priority.

Excellence:
Endorsing high professional standards in service
delivery.
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Managed IT Services

At Revayah Tech Solutions Limited, we understand that businesses need IT
systems that are efficient, reliable, and always available. Our Managed IT
Services are designed to provide proactive monitoring, management, and
support for your entire IT infrastructure.

What We Offer:
Proactive Monitoring: 24/7 proactive monitoring of servers, workstations,
and networks to detect issues before they cause downtime.
Helpdesk Support: Fast remote and onsite support to resolve user and
system issues quickly.
Cloud Solutions: Migration, deployment, and management of cloud services
(Microsoft 365, Google Workspace, AWS, Azure).
Backup & Disaster Recovery: Automated backups, secure storage, and quick
recovery strategies to protect business continuity.
IT Asset Management: Tracking and lifecycle management of all hardware
and software to maximize ROI.
Vendor Management: Liaison with third-party software/hardware vendors
to streamline procurement and support.

Benefits:

+ Predictable monthly IT costs

+ Reduced downtime through proactive maintenance
+ Improved system performance and reliability




Cybersecurity Solutions

Cyber threats are evolving daily, making cybersecurity a business-critical need.
Revayah Tech Solutions Limited delivers multi-layered security solutions that
protect organizations from internal and external threats.

What We Offer:
Vulnerability Assessments & Penetration Testing: Identify weaknesses in
systems before attackers do.
Firewalls & Intrusion Prevention Systems: Deploy advanced firewalls and
IDS/IPS to filter malicious traffic.
Endpoint Protection: Secure desktops, laptops, and mobile devices from
malware, ransomware, and phishing.
Data Protection: Encryption of sensitive data both in transit and at rest.
Security Operations Center (SOC) Services: Continuous threat monitoring
and incident response.
Cyber Awareness Training: Educating staff on phishing, password hygiene,
and safe IT practices.
Regulatory Compliance Support: Guidance on compliance with data pro-
tection and cybersecurity regulations.

Benefits:

« Enhanced trust from customers and partners

+ Protection against financial and reputational loss
« Compliance with data security regulations




Information Technology Consultancy

We provide expert advice to organizations seeking to align technology with
business strategy. Our consultancy goes beyond advice—we design actionable
roadmaps and guide implementation.

What We Offer:
Strategic Information Technology Planning: Align IT investments with
long-term business goals.
Digital Transformation Consulting: Support in adopting new technologies
(cloud, Al, automation).
Information Technology Governance: Development of Information Commu-
nication Technology policies, procedures, and controls.
Risk Management: Identifying, assessing, and mitigating lonformation
Technology -related risks.
Project Management: End-to-end management of Information Technology
infrastructure and software projects.
Technology Selection: Independent evaluation of hardware and software
solutions.

Benefits:

+ Informed decision-making on Information Technology investments
+ Reduced project risks and cost overruns

+ Faster adoption of innovative solutions




Wi-Fi Installations

We deliver fast, reliable, and secure Wi-Fi networks tailored for homes, offices,
campuses, and public spaces.

What We Offer:

« Survey & Planning: Site surveys and heatmapping to ensure maximum
coverage.
Access Point Installation: Deployment of enterprise-grade indoor and
outdoor access points.
Hotspot Solutions: Captive portal and voucher systems for businesses and
hospitality.
Network Segmentation: Separate guest Wi-Fi from business-critical
networks.

Wi-Fi Optimization: Troubleshooting interference, bandwidth management,
and load balancing.

Use Cases:

« Schools and universities requiring campus-wide Wi-Fi

+ Hotels providing guest connectivity with controlled access
« Enterprises needing secure internal Wi-Fi and guest zones

Benefits:

« Enhanced productivity through reliable wireless connectivity
+ Improved customer and employee experience

« Scalable solutions for small offices to large institutions




Wireless Network Installation & Maintenance

We provide enterprise-grade wireless networking solutions for organizations
that require reliable connectivity across multiple locations or difficult terrains.

What We Offer:
Point-to-Point (PtP) Links: Secure, high-speed connections between two
locations.
Point-to-Multipoint (PtMP) Links: Wireless distribution of internet to
multiple sites.
Microwave & Licensed Links: High-capacity connections for ISPs,
enterprises, and government agencies.
Wireless Mesh Networks: Resilient networks for campuses and large areas.
Maintenance & Monitoring: Proactive troubleshooting, upgrades, and
performance monitoring.

Use Cases:

- Internet Service Providers (ISPs) extending coverage
« Rural connectivity projects

» Corporate campuses and industrial parks

Benefits:

« Cost-effective alternative to fiber in challenging environments
+ Rapid deployment compared to physical cabling

« High reliability with proactive maintenance




Local Area Network (LAN) Setup & Management

A robust LAN forms the backbone of any organization’s IT infrastructure.
Revayah Tech Solutions designs, installs, and manages structured LAN
environments to meet current and future demands.

What We Offer:
Structured Cabling: Cat6, Cat6A, and fiber optic installations.
Network Devices Setup: Installation and configuration of switches, routers,
and firewalls.
Segmentation & Security: VLANSs, IP addressing, and traffic prioritization for
secure and efficient performance.
Performance Optimization: QoS (Quality of Service), load balancing, and
redundancy.

LAN Audits & Health Checks: Regular reviews to ensure scalability and
performance.

Use Cases:

« Office buildings with multiple departments

+ Schools with centralized computer labs

+ Hospitals with sensitive systems requiring segmentation

Benefits:

+ Reliable, high-speed data transfer

« Secure internal communications

« Simplified Information T management and scalability




Systems Development

We develop custom software solutions tailored to the specific needs of our
Customer. From small businesses to large enterprises, we deliver systems that
improve productivity and automate processes.

What We Offer:
Web Application Development: Business websites, portals, and enterprise
platforms.
Mobile Application Development: Native and cross-platform apps (Android,
i0S).
Enterprise Systems: ERP, CRM, HRM, and other organizational management
systems.
Database Solutions: Design, optimization, and administration of databases.
E-commerce Development: Online stores, payment integrations, and logistics
solutions.
System Integration: Connecting different software systems for seamless
operations.
API Development: Secure APIs for third-party integrations.

Use Cases:

+ SMEs automating finance, HR, and sales

« Hospitals digitizing patient records

« E-commerce businesses building secure online stores

Benefits:

+ Increased operational efficiency

« Scalable systems that grow with your business

« Improved user experience for customers and staff




Fiber Installations

Fiber optic networks form the backbone of modern high-speed communication.
At Revayah Tech Solutions Limited, we specialize in the design, installation, and
maintenance of fiber optic infrastructure for enterprises, campuses, ISPs, and
government institutions.

What We Offer:

- FTTH (Fiber-to-the-Home): Deployment of fiber connectivity directly to
residential and commercial premises.
FTTB (Fiber-to-the-Building): High-speed connections for office buildings,
apartment complexes, and hotels.
Backbone Networks: Long-distance fiber links for ISPs, enterprises, and data
centers.
Splicing & Termination: Precision splicing, termination, and testing using
industry-standard tools.
Structured Fiber Cabling: Installation of single-mode and multi-mode fiber for
LAN and WAN integration.
Testing & Certification: Optical Time-Domain Reflectometer (OTDR) testing
and certification for compliance.
Maintenance & Troubleshooting: Fault detection, repairs, and preventive
maintenance to ensure uptime.

Use Cases:

+ Internet Service Providers rolling out last-mile fiber to customers
« Corporate offices requiring gigabit-speed internal connectivity

- Data centers interconnecting racks and server rooms

+ Government and NGOs building metropolitan area networks

Benefits:

+ Unmatched bandwidth and speed

+ Low latency for real-time applications

+ Long-term scalability and reliability

+ Reduced interference compared to copper cabling




@REVAYAH

Tech Solutions Limited

We are a forward-thinking technology partner
dedicated to delivering consistent, innovative,
reliable, and secure ICT solutions.

We coalesce deep technical knowledge with
customer-centric approaches to provide
tailor-made services that drive efficiency, ensure
robust infrastructure, and accelerate digital
transformation. Our core capabilities include
managed IT services, cybersecurity, network
solutions, and custom system development.

+256 792 809 775
P.O Box 703151 Entebbe



